	Name 


	

	Address
	

	Type of Shop


	

	Shop Telephone Number


	

	Email Address


	

	Shop Name


	

	Address of Shop


	

	Website


	

	Mobile Number


	

	Please describe your shop’s region & area (eg coastal, city etc)?


	

	What is the size of your shop?


	

	When did the shop first open?


	

	Whose shop is it and how was your business created? 


	

	Do you have any previous retail experience?


	

	

	What products do you sell and what is the price range?
	

	Where do you source your products from?
	

	

	Please describe your ideal customer


	

	What customers visit your shop?


	

	

	Have you done any Marketing, if so what did you do and when?


	

	

	How many staff are employed and what are their titles?


	

	

	What is the catchment area like?


	

	Who are the main competitors?


	

	

	Why do you think it’s not doing well?
	

	What is the current turnover?
	

	Are you making a profit or running at a loss?
	

	Is the business in any debt?
	

	How long can you continue to stay open?
	

	

	What do you think Mary Portas could do you for you?


	

	What are your hopes and dreams for the future of the business?


	

	

	Overall what do you think your strengths and weaknesses are?


	

	Is there anything else you would like to add?


	

	

	Do you or any of your staff have any holidays booked in the next six months?


	

	Do you or any of your staff have any medical conditions / history?

Please choose YES or NO
	YES                                            NO

If Yes, we may need to discuss the nature of these conditions with you in the future, subject to such staff member’s approval

	Have you or any of your staff ever been arrested or have a criminal record? 

Please choose YES or NO


	YES                                            NO

If Yes, we may need to discuss the nature of these arrests or criminal records with you in the future, subject to such staff member’s approval

	How we will use your personal details?

	Use of personal data received by Channel 4 or by Optomen Television in the course of the production of the Programme is subject to Channel 4’s privacy policy which can be found at http://www.channel4.com/privacy.html. Optomen may use the personal details contained in this questionnaire to produce the Programme and we may contact you by email or telephone regarding this questionnaire or the production of the Programme, or any future programme. Optomen Television will ensure that any personal information collected will be used in accordance with the Data Protection Act 1998. All the information will be kept securely and treated as confidential (except where we agree otherwise with you e.g. in relation to contacting you with information or offers regarding Optomen programmes or One Potato Two Potato programmes). You have the right of access to the information held and used by Optomen Television. By submitting the questionnaire form you are consenting to the use of your personal information by Optomen for the purpose of producing and exploiting the Programme. The names, addresses and the information submitted in the questionnaire may be included on the Channel 4 Website and mentioned in the Programme. You may also receive e-mail communications from Optomen or One Potato Two Potato alerting you to information and offers unless you have indicated on the questionnaire form here that you do not want to receive these emails

[    ] Please tick this box if you do not wish to receive further communications in relation to future offers or information



